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Ladies and Gentlemen,

May I have your attention, please?

We are now ready for check-in for Flight__ @ to @ at counter No. ®.
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Thank you.
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Ladies and Gentlemen,

May I have your attention, please?

The Flight
and boarding passes ready and board the aircraft [No.___ ® ] © through Gate No.____ @ [We

wish you a pleasant journey. ]

@ to @ is now boarding.Would you please have your belongings

Thank you.
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st

Ladies and Gentlemen,

May [ have your attention, please?

We regret to announce that Flight_ @ [alternated from __ @® Jto____ @ <1. cannot
leave on schedule ; 2. will be delayed to__ ®___ ®; 3. will be further delayed [to___ ® :
____® ] ©; 4. can not take off now>D due to <1.the poor weather condition at our airport ;
2. the poor weather condition over the air route ; 3. the poor weather condition at____ (@ Airport ;
4 .aircraft reallocation ; 5. the maintenance of the aircraft ; 6. the aircraft maintenance at

our airport ; 7. the aircraft maintenance at the @ Airport ; 8. air traffic congestion ; 9. the
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closedown of___ @ Airport ; 10.communication trouble>@D). Would you please remain
in the waiting hall and wait for further information? [If you have any problems or questions,
please contact with the<1. irregular flight service counter ; 2. service counter ; 3. information
desk>AD[No.__ ® ]@© ] ©

Thank you.
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Ladies and Gentlemen,

May I have your attention, please?
[Supplementary] © Flight @ from___ @ [, ® ] © will arrive here at____ ®: ©®.
Thank you.
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Good morning (afternoon, evening). ladies and gentlemen,

ISt

Welcome aboard Airlines Flight from to (via ). The distance between

and is kilometers. Our flight will take hours and____minutes. Please be noted,
smoking, including e-cigarettes, is prohibited throughout the whole flight. Lithium battery

chargers should be switched off.
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We will be departing soon, please fasten your seat belt, return your seat back, put down
your armrest, fold your tray table, open the window shade. Put your electronic devices in flight
mode and set the Wi—Fi off.

Now, the cabin crew start safety check. The chief purser with all your crew members will be
sincerely at your service. We hope you enjoy the flight! Thank you for your cooperation !
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Ladies and gentlemen,

We have left_ for___ .Along this route, we will be flying over the provinces of
passing the cities of____, and crossing over the____.

Breakfast (Lunch, Supper) has been prepared for you.We will inform you before we serve it.

Now we are going to introduce you to the use of the cabin installations.

This is a aircraft.

The back of your seat can be adjusted by pressing the button on the arm of your chair.

The call button and reading light are above your head.Press the call button to summon a
flight attendant.

The ventilator is also above your head.By adjusting the airflow knob, fresh air will flow in or
be cut off.

Lavatories are located in the front of the cabin and in the rear.Please do not smoke in the
lavatories.
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AT, RAEAT:
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Ladies and gentlemen,

We will be serving you meal with tea, coffee and other soft drinks.Welcome to make your
choice.

Please put down the tray table in front of you. For the convenience of the passenger behind
you, please return your seat back to the upright position during the meal service. Thank you!

4. fEEN GERER)

S AT, SRAAT:

REREFE AR NEAHMIE, AT HABMNAHRSIRS N E, FOrE T E R
T, WL XS e A

Ladies and gentlemen,

Welcome aboard____airlines.Comments from you will be highly valued in order to improve
our service.Thanks for your concern and support.

5. BUTEIANS 7% (GF KimAds 25 )

ST, A AEAT:

ARETWFGHE__ o4b/asik_ WY, Hdmig )it , WA

Ladies and gentlemen,

We will be landing at airport in about minutes.The ground temperature is
degrees Celsius. Thank youl! Wﬁl
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Ladies and gentlemen,

It’s____a.m./p.m. We will be arriving at____airport in 40 minutes.The ground temperature
is___degrees Centigrade, thatis____degrees Fahrenheit.

We will start to descend soon,please fasten your seatbelt,remove your headphones, fold
your tray table,return your seat back,open the window shade and put down your armrest. The
lavatory is not available.

Thank you.
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Ladies and gentlemen,
Our plane has landed at_____ Airport. The local time is____.The temperature outside is_____
degrees Celsius (___degrees Fahrenheit) . The plane is taxiing.For your safety, please stay in
your seat for the time being.When the aircraft stops completely and the fasten seat belt sign
is turned off, please detach the seat belt, take all your carry-on items and disembark. Please
use caution when retrieving items from the overhead compartment.Your checked baggage can
be claimed in the baggage claim area.The transit passengers please go to the connection flight
counter in the waiting hall to complete the procedures.

Welcome to____(city) . Thank you for selecting __airlines for your travel today and we
look forward to serving you again. Wish you a pleasant day. Thank you!

8. & T KHL &

AT, RAEA:
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Ladies and gentlemen,

The plane has stopped completely. Please disembark from the front (middle, rear) entry
door. Thank you!
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Ladies and gentlemen,

We have just landed at____ Airport. The outside temperature is____degrees Celsius
(___ degrees Fahrenheit) . The plane is still taxiing.Please remain in your seat, with your seat
belt fastened until the seat belt light turned off. When you see the seat belt sign turned off,
please take all your carry-on items (passport, documents and____) and prepare to disembark.
Please ensure that you have your luggage label with you when you claim your luggage from the
baggage hall.

All passengers transferring to other cities please proceed to the transit check-in desk in the
waiting hall.

Owing to , we are____hours/minutes behind schedule. On behalf of the whole crew, I

would like to offer our sincere apologies.Thank you for flying with airlines.

We look forward to flying with you again.

10. & IH %47
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RIASE, HEARTINE 2IFE2T, WwRETZRMNEB B, Hirt i, »RELA
F, HATIAT (A E R LT ), mRFEML W)

Ladies and gentlemen,

To allow passengers to rest, we will be dimming the cabin lights.In case we should
experience air turbulence, please ensure that your seat belts fastened before you go to sleep.
If you should need any assistance, please press the call button.Should you wish to read, please
switch on the reading light by pressing the button located above your head.Would you please

show consideration for those wishing to sleep!

Thank you.
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Ladies and gentlemen,

Good morning (afternoon/evening) !

On behalf of all the crew, I’d like to welcome you aboard____maiden flight to____.

We’re delighted to at your service and hope we can make this a very special flight.

The cabin attendants are now carrying out a cabin safety inspection.Would you please assist
them by ensuring that your table is folded away, your seat is in the upright position and the blind
is fully open? Please remain in your seat, with the seat belt fastened.

This is a non-smoking flight.Smoking, in either the cabin or the toilets, is forbidden.It is
strictly forbidden to tamper with the smoke detectors in the bathroom.

Thank you !
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